OPERATION MANUAL - MobDEL 97XX-Series

SECTION 8 - ERROR RECOVERY

ERROR CODES / RECOVERY PROCEDURES

E:g; 9700+ | 9705+ | 9710+ | 9750+ Meaning Pr‘;zz‘;‘éz?;
33 X X Feed Failure 2
34 X X Mistracked note at feed 2
35 X X Mistracked note at double detect 2
36 X X Mistracked note at exit 2
37 X X Note too long at exit 2
38 X X Blocked exit 2
39 X X Too many notes 2
42 X X Timing wheel error 1
44 X X Bad roller profile 1
45 X X Diverter error 1
46 X X Exit quantified 1
47 X X Note missing at double detect 2
48 X X X Reject rate exceeded 2
49 X X Jam at exit 2
50 X X Interference recovery 2
51 X X X Suspect exit accountancy 2
52 X X Ram error 1
53 X X Eprom error 1
54 X X Operation timeout 1
55 X X Ram corruption 1
56 X X Link error 1
95 X Multiple cassettes of same type installed 11
101 X Error (2 sec. Timeout waiting for Pick) 2
102 X Error (Pick motor over-current) 2
103 X Thickness sensor unstable 1
104 X Unable to clear width sensors during reject 2
105 X Insufficient notes to learn 2
106 X FIFO error 2
107 X Suspect reject accountancy 2
109 X Timeout at exit sensor 2
110 X Trailing edge timeout at exit 2
111 X Diverter timeout 1
112 X Timeout waiting for leading edge at reject 1
113 X Timeout waiting for trailing edge at reject 1
114 X Exit blocked during purge 2
115 X Diverter timeout on purge 1
118 X Exit sensor blocked on start of dispense or learn 2
119 X Diverter in dispense position on start of dispense or learn 2
120 X Reject Cassette not present 2
121 X Note Cassette not present 2
122 X Unexpected note at exit 2
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ERROR CODES / RECOVERY PROCEDURES

E:::; 9700+ | 9705+ | 9710+ | 9750+ Meaning lﬁi‘;‘;‘é‘;’r‘;
124 X Diverter moved to exit position during Reject/Purge 1
125 X Initial status check failed 2
126 X Diverter moved to reject position during dispense 1
128 X X X X Error in reply from dispenser 1
129 X X X X Dispenser not responding 1
130 X X X X No acknowledge from dispenser 1
131 X X X X No CTS (Ready) from dispenser 1
132 X X X Status reported bad double detect in previous dispense 1
133 X X X X 5 volts not present from dispenser 1
134 X X X Status reported exit blocked 9
135 X X X Status reported feed sensor blocked 9
136 X X X Modem initialization failed 1
138 X X X Print failure to receipt 4
139 X X X X Print controller not responding 4
140 X X X X Time out waiting for printer to be ready 4
141 X X X X Status reported paper jam 4
142 X X X X Dispenser returned bad command error 1
143 X X X X PTDF Error 1
144 X X X X Security module not responding 1
145 X X X X Security module bad reply 1
146 X X X X Electronic journal not responding 1
147 X X X X Electronic journal bad reply 1
148 X X X X Electronic journal write failed 1
149 X X X X Electronic journal read failed 1
150 X X X X Electronic journal status failed 1
151 X X X X Electronic journal full 12
152 X X X X Electronic journal corrupt 1
153 X X X X Electronic journal download failed 1
154 X X X X Electronic journal bad 1
155 X X X X EJ module failed 1
156 X X X X No Cassette 8
157 X X X X EJ erase failed 1
158 X X X EJ format failed 1
159 X X X X EJ test feature failed 1
161 EJ clear feature failed 1
162 X X X EJ get serial number failed 1
163 X X X Terminal did not answer Triton Connect 1
164 X X X Terminal did not return call to Triton Connect 1
165 X X X EJ not present 1
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166 X X X Bad dispenser 1
167 X X X X Reported Low Cash to Triton Connect 5
168 X X X X Software Download to Terminal Failed 1
182 X X X X Currency cassette low 5
183 X X X X Receipt printer paper low 10
185 X X X X Phone number not configured 3
186 X X X X Bill size not configured correctly 3
187 X X X Maximum withdrawal not configured correctly 3
188 X X X X Communications key not configured 3
189 X X X Terminal ID not configured 3
190 X X X X Master key not configured 3
191 X X X Feed failure 2
192 X X X X CD communications error 1
193 X The Baud rate setting for the EJ failed 13
194 X An attempt to dispense bills is being made when the cassettes are not locked 14
195 X X X X Receipt Printer Out of Paper 10
196 X X X X Card Reader Error 1
203 X X X X SPED keypad is not replying to main board 1
205 X X X X SPED keypad reported tamper condition 1
206 X X X X SPED could not perform a successful command within SPED_MAX_ATTEMPTS tries 1
207 X X X X SPED Not Detected 1
209 X Check Number of Notes Delivered command failed 1
210 X The Dispenser Type is unknown 1
300 X Successful command
301 X Low level 5
302 X Empty Cassette 5
303 X Lifts are down 6
304 X Rejected Notes 1
305 X Wrong Count 1
306 X Failure to Feed 1
307 X Transmission Error 1
308 X lllegal Command or Command Sequence 1
309 X Jam in Note Qualifier 1
310 X Feed Cassette Not Present 6
31 X Configuration Record Size Invalid 1
312 X No Notes Retracted 1
313 X Cassette Hopper Map Invalid 1
314 X Cannot Resolve Dispense Count 1
315 X Reject Cassette Not Properly Installed 6
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ERROR CODES / RECOVERY PROCEDURES

5:3; 9700+ | 9705+ | 9710+ | 9750+ Meaning Pﬁiig‘éi’f‘;
316 X Delivery Failure 1
317 X Reject Failure 1
318 X Too Many Notes Requested 1
319 X Jam in Note Transport 1
320 X Reject Cassette Almost Full 7
321 X Cassette Data Corrupted 1
322 X Main Motor Failure 1
323 X Dispense Count Check Error 1
325 X Note Qualifier Faulty 1
326 X Cassette exit sensor failure 1
327 X Shutter Failure 1
329 X Notes in Delivery Throat 1
330 X Communications Time-out 1
332 X Cassette May have been Changed 1
333 X Reject Cassette Full 1
339 X Error in Throat 1
343 X Sensor Error or Sensor Covered 1
348 X NMD Internal Failure/Data Corrupted 1
349 X Cassette Lock Faulty 1
350 X Jam in Note Stacker 1
351 X Module Need Service 1
353 X No Message To Resend 1
356 X Error in Note Transport 2
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